To 14 June 2018
Tenly Elizabeth Snow

OpenLMIS Community Manager

tenly.snow@openlmis.org

Subject: Intent to become an OpenLMIS Trusted Partner
Dear Tenly Snow,

SoftWorks is a private limited company registered in Bangladesh and have been in operation since 2007.
SoftWorks have been developing database-centric web-based supply chain and logistics management
systems since 2010, when we started as a sub-contractor of Strengthening Pharmaceutical Systems (SPS)
program in Bangladesh under Management Sciences for Health (MSH) funded by USAID. We have been
developing and improving the electronic supply chain management system of Ministry of Health and Family
Welfare (MOHFW) of Bangladesh till now. Starting from 2012, SoftWorks have developed and implemented
health logistics management system in Swaziland, Namibia, Mali, Togo, Benin, Cameroon, Sierra Leone and
Liberia. We also have experience in developing regional supply chain portal covering HIV/AIDS commaodities
in West Africa region and for TB commodities in pilot ECSA countries.

Recently we came to know about OpenLMIS and we are showing our intent to be part of the community as
a Trusted Partner. We are excited to see the OpenLMIS features and hope that our 8+ years of health
logistics system knowledge would be helpful for the community. Not to mention that being part of the
community will also help us to build more effective health logistics systems in the future. We confirm that
we would uphold OpenLMIS community principles, share business development opportunities with other
Trusted Partners whenever required and collaborate on consortium responses when appropriate. As we
currently do not have programmers having strong expertise in the OpenLMIS technologies, we can
contribute to the product committee and be able to assist in country implementation and rollout of
OpenLMIS.

Following signatory will act as the contact person designated from SoftWorks to receive opportunities or
respond to inquiries as and when required.

We hope that both SoftWorks and OpenLMIS community will be benefited from the collaboration in the
long run.

Thanks & best regards.

Stfor
Mahmudul Islam
Managing Director
SoftWorks Ltd.
mahmud@softworksbd.com

Skype: Mahmud.SoftWorks

21/15 Babar Road (2nd floor), Block-B, Mohammadpur, Dhaka-1207, Bangladesh

Contact No.:01819295651,01715010789. Email: info@softworksbd.com, mahmudmia@yahoo.com, hmahmud70@gmail.co
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